
                
 

 

 

 

 
 
 
 

 
 
 
 

 
 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju  
E-ISSN: 2655-9323 

February 2020, Vol.02 No.01 

 

Students '  Perception  of  Engl ish  Learning through YouTube 

Appl icat ion  

Jessy Gracella1, Dedi Rahman Nur2 
Universitas Widya Gama Mahakam, Indonesia1,2  

Email Correspondence: gracellajessy@gmail.com 

 

Abstract 

As one of the most popular social media in this modern era, YouTube is also playing a role in education. 

Technology, which is part of student life, can offer useful feedback, especially in facilitating, increasing 

knowledge and English skills. An audio-visual model that can be accessed anywhere can make students feel 

more open about thoughts, opinions, questions and be more comfortable and motivated in learning English. This 

article reports a qualitative study that finds out students' perceptions of English learning through YouTube are 

beneficial and help them learn English. 5 students who use the YouTube application as a media for learning 

English in SMK Negeri 17 participated in this study, and data were collected through interview-based on case 

study design. 

The results of this study find out all of the students have many benefits to improve their English skills, and very 

easy to access in almost every student's gadget and it can be used in every situation for help and motivated them 

to learn English. The students are only feeling the difficulty if the internet connection is not good.   

All of the students are given positive responses about the use of YouTube application in learning English. 
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1. INTRODUCTION 

In this modern era, technology becomes a part of a student's life. Social media 

becomes the hottest topic for discussions because it can be used for searching some sources 

that Indonesian society accesses the most. 97.4 percent of Indonesians have access to 

accounts social media [34]. The increasingly widespread use of social media sites makes it 

easy for people to share information, even more so with the development of smartphones in 

today's society. 

Learning is a communication process among students, educators, and teaching 

materials. Communication will not work without assistance as a means of delivering 

messages or media. Electronic learning systems or e-learning can be used as information 

technology media that are applied in the field of education in the form of virtual schools. 

With e-learning, students do not need to sit sweetly in the classroom to listen to any 

congratulations from the teacher directly. E-learning can also shorten the learning target 

schedule, and the course alone saves costs that must be incurred by study programs or 

educational programs [4]. For the teenage community like students, social media is not a 

stranger thing for them anymore. Furthermore, Social media is recognized as learning and 

teaching tools. These tools facilitate discussion, participation, and the sharing of various 

forms of content (text, audio, video, and image). They have become an essential resource for 

students across all subjects, especially in learning language. YouTube is one of the social 

media and internet-based learning resources that can be integrated in learning that is 

sometimes considered difficult by students because of the burden of reading. 

Moreover, YouTube is one of the most popular video sharing services on the internet 

today [33]. It is can use as a learning medium that presents images and sound representations 

of various ideas or events in the classroom. Watching videos can be another way of learning 

besides lecturing and reading books, because it is the expectations of internet generations 

who tend to demand varied learning. In addition YouTube as a social network that is being 

widely used today. The inclusion of YouTube in the field of education is an easy and user-

friendly way to improve collaboration skills and integrate technology into teaching activities.  
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YouTube also offers a learning experience with new technologies, which will be 

useful when they graduate [2]. The network can help create, analyze, and produce 

information and ideas more quickly and efficiently. Furthermore, it also provides many 

exciting and creative features to be used as a source of teaching and learning. By 

implementing learning based on the YouTube application, it can encourage students to 

become independent in learning, and the students will get used to thinking critically [15].  In 

addition, [9] stated that students will also be accustomed to searching for information from 

various sources to learn. Moreover, YouTube-based learning knowledge and the development 

of student insights can improve learning outcomes, so the implications for the quality of 

education will also improve. 

Education is a powerful tool that can help to modify student behavior based on the 

needs and expectations of the community. In teaching and learning process, there are four 

important skills such as reading, writing, listening and speaking. Students need easier access 

to improve their English ability in those skills. Students' attitude is an integral part of learning 

and therefore must be an essential component of second learning pedagogy. If students have a 

positive attitude towards any subject, they can achieve many things in a specific area. There 

is an interaction between learning language and environmental components where students 

are raised. A negative and positive attitude has a strong impact on the success of language 

learning. [35] in [17] stated that a person's perception is an active process that plays a role, 

not only the stimulus that hits them but also the individual as a whole with his experiences, 

motivations and attitudes that are relevant in responding to stimuli. Individuals in their 

relationship with the outside world always make observations to be able to interpret the 

stimuli they receive and sense organs are used as a link between individuals and the outside 

world. In order for the observation process to occur, it is necessary that the object observed 

by the sense organs is good enough and attention is the first step as a preparation for making 

observations. Perception in a general sense is a person's view of something that will make a 

response to how someone will act. 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju
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According to the study of [29] with the research title "Students' Perceptions toward 

Using YouTube in EFL Classrooms" shows the participants' perception about the 

implementation of YouTube is positive, and there were no students' response negative about 

using YouTube in EFL class. However, using YouTube at EFL classes to improve their 

pronunciation and motivate them to study English outside the classroom as well as to develop 

some level of student autonomy is still unclear. Researchers also concluded that YouTube is a 

useful application as media in teaching English to EFL student. 

Moreover, in 2020 the Covid-19 pandemic has shaken all aspects of the world, 

including education. For this reason, online learning is expected to be the ultimate solution 

for education to continue teaching and learning. The purpose of this study is to find out 

students' perceptions of learning English through a YouTube application. This research 

conducted to find out students' views about using YouTube in learning English. Researcher 

chooses to analyze students in SMK Negeri 17 Samarinda because Researcher either to find 

out the effectiveness of YouTube Application in learning English for students in pharmacy 

school. From this study researcher also able to find out whether YouTube as a media source 

can provide language practice, increase their motivation in learning, and finds the more ways 

to improve them in learning English language skills in a way that attractive to students at 

SMK Negeri 17 Samarinda. 

2. METHODOLOGY 

This study is qualitative because intends to find out and explore students' perception 

of English learning through YouTube application [8]. Case studies is a research design which 

more focus to explore deep process of event or activity [8]. Researcher take case studies as 

the research design because it is the most appropriate design to find out students' perception 

of English learning through YouTube Application.  

The researcher has been conduct this study in designated place because this study 

using Zoom application for interview which means researcher were not conduct this study in 

natural field setting such as school, classroom and research locations. The designated place 

was a suitable and quiet place for researcher to do interview via Zoom application. Each 

participant has been interviewed on line and both interviewer and interviewee had prepared 

themselves in an isolated and quiet environment, free from as many distractions as possible. 

Participants have been interviewed individually and information, responses, and observations 

from other participants were not shared. 
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Researcher chooses 5 pharmacy's students of class XI in SMK Negeri 17 Samarinda 

to be research subjects. Researcher determines the sampling by specific characteristics that 

are appropriate to the purpose of the study so that is expected to answer the research problem.  

Therefore, an inclusion criteria is needed to consider the sample. These below are some 

criteria that were made by the researcher: 

1. The students of class XI Pharmacy, TLM and DA in SMK Negeri 17 Samarinda who 

get a good grades predicate in English lesson. 

2. Has used the YouTube application as a medium for learning English. 

According to [8] purposive sampling selects individuals or groups of individuals that are 

especially knowledgeable about or experienced with a phenomenon of interest. Therefore, 

the subjects who participated in this study are those who use commonly YouTube 

Applications were considered for further analysis because they did use YouTube 

Application as tools of English learning.  

For this qualitative study, Researcher used interview as the main instrument in 

collecting data. According to [8] qualitative researcher are the one who gather the 

information in collecting data by using an instrument. Researcher will make an online room 

via Zoom application and share the link to the interviewee for join the room and ask several 

of questions that will help to answer the research questions in chapter one. Researcher will 

ask some questions that include students' perception of English learning through YouTube 

application. In addition, Researcher also tap a record during the interview session to help 

researcher in collecting research data. Based on the statement of [7] Interviews are primarily 

done in qualitative research and occur when researchers ask one or more general participants, 

open-ended questions and record their answers. Interviews are particularly useful for 

uncovering the story behind a participant's experiences and pursuing in depth information 

around a topic. In the study of qualitative research, researcher as the primary instrument in 

collecting data by interview [28]. Qualitative researcher are the one who gather the 

information in collecting data by using an instrument of [7]. The role that researcher 

undertook while exploring out students' perception of English learning through YouTube 

application is as Zoom-researcher (Interviews by Zoom application). Researcher will make a 

phone call to interviewee and ask several of questions that will help to answer the research 

questions in chapter one. Researcher will ask some questions that include teacher's challenges 

in teaching English to young learners using Montessori's method. In addition, Researcher also 

tap a record during the interview session to help researcher in collecting research data. For 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju
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this study,  Researcher use semi-structured interview (Zoom aplication-Researcher) to 

find out students' perception of English learning through YouTube application. The interview 

is via Zoom to get more in-depth information and comfortable to interview participants to 

speak face to face.  

Data collecting procedure based on following steps:  

1. Started the interview using open-ended questions based on interview guideline. 

2. Interviews the students that using YouTube as a media of learning English. 

3. Taking notes during the interview session. 

4. Tap audio recording during the interview session. 

The analysis of interview results was carried out through [21] data analysis. In the 

process of reduction, the researcher will collect all informations from interview results, and 

audio recording of interview session via Zoom application then transform them by the 

process of selecting, focusing,simplifying and minimized them to complete the purpose of the 

research. Next in the process of data display, researcher displaying data in narrative text, 

therefore the result will be presented in descriptive. Lastly, researcher conclude data based on 

the theory and strengthened with data and detail information from the analysis of interview 

and recording of video as well. Researcher will revisiting the data at many times and do 

cross-check to verify the conclusions. Then, researcher discribing the conclusion of the study. 

3. FINDINGS  

Students' perception of English learning through YouTube application in this study 

was obtained from interview. This section presents 10 information of students' perception 

from semi structured interviews to answer research question in this study.  

3.1.  The benefits that students receive after learning English using YouTube 

application. 

The Researcher found out all of the students are get many benefits after learning 

English using YouTube application. The students can understand more quickly and adding 

insight into learning English from various sources by watching the videos on YouTube. 

Because YouTube application is easy to use and the students can re-play the video until they 

understand "There are so many benefits; I understand more quickly, especially through 

videos so that I can re-play and share the videos with my friends, I can get more information, 

and I also get the experience of people studying abroad about the differences in the language 

of those who studying in another country" (Q1S1) Furthermore, student 3 said that YouTube 

application can improve about listening skill by watching video with subtitle "The benefit is 
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that I understand better about the listening, if I watch the video, I can read the subtitles and 

then hear the audio how to pronounce it like that" (Q1S3). It shows that the students are got 

many benefits by learning English using YouTube application. 

3.2. YouTube application helps students improving their English skills in classroom 

and at home. 

Most of the students said that YouTube application can improve their English skills in 

classroom and at home. Because if anytime they are forget about the lesson in class, 

YouTube can help them for searching videos about learning English "Yes, it improves me, if I 

don't understand about the material in class so I can search through YouTube because there 

are many sources videos on YouTube, so I can receive more information" (Q2S3). This 

statement shows that YouTube application can help the students to improve their English 

skills in classroom and at home.  

3.3. YouTube application motivated students in learning English. 

The statements of the students are tending to be positive. Because all of the students 

said that was very motivated by using YouTube in learning English. "I am very motivated, 

because on YouTube there are many people who speak English fluently even though they are 

not from England, so I also motivated to be able to speak English like that." (Q3S3) This 

statement shows that by using YouTube could be arouse the students' motivation to speaking 

English fluently.  

Besides, student 5 stated that "Motivated, because when I learning English on 

YouTube, I don't need to use a book, just have to listen and watch, so it's easy to enter in my 

brain." (Q3S5) It showed about how the students are motivated to learning English using 

YouTube Application.  

3.4. What students learn and how they learn on YouTube application. 

The answers of the students are showing their perception about what they did and how 

they learn English by using YouTube application. Most of the students learn about listening, 

speaking, pronunciation, and vocabulary "Usually about speaking, dialogue and listening to 

stories. I learn it by watching videos with lots of dialogue, so I can easily understand, try to 

apply sentences in the dialogue and listen over and over again until I understand the 

meaning of the sentence." (Q4S3)  Besides, there is a student learning about conversation by 

watching video. Moreover, student 4 also stated that "I learn about vocabulary, 

pronunciation, British accents and slang words. And how to learn, I often watch the content 

creator from abroad, so there are subtitles in the video and I try to translate the meaning of 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju
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the words by myself." (Q4S4) Based on the students' responses, there are a lot of English 

materials that can be seen for learning in YouTube application. 

3.5. YouTube application facilitates in learning English. 

Most of the students agreed that YouTube facilitated them in learning English. 

Because YouTube application is easy to access and can be found anywhere "Yes, it helps and 

facilitates, because it can be found anywhere. If we don't have a cellphone, we can also go to 

an internet cafe or from a laptop, so we just need to provide an internet connection". (Q5S1) 

One of the students also stated that YouTube facilitated them during pandemic, even 

though they cannot go to school. "Yes, it can. Because we are currently in a pandemic so we 

cannot meet teachers and friends, and most people already have a cellphone so they can open 

videos on YouTube about material that they do not understand, such as English. (Q5S2) 

From this perception, showed that YouTube application could offer good feedback for 

students to facilitate learning English even though the students must be learning by them self 

at home. 

3.6. The intensity of using the YouTube application to learn English. 

The results of the interview are showed that the students have the different intensity of 

learning English using YouTube application. But 3 of 5 students are used YouTube 

application for learning since they are in Junior High School and it takes a different duration 

around 1 until 3 hours in a day. "It's been a while; from I'm in junior high school grade 9 

when I was preparing myself for the National Examination. If I study and already 

understand, maybe just for a while, but if I still don't understand it can take up to 1 hour." 

(Q6S4) Besides, 2 of 3 students are used YouTube application since the pandemic because 

they cannot go to school and the must learn independent by them self. And it can take 

duration around 15 minutes until 2 hours in a day. "About four months since this pandemic. I 

usually spend 1-2 hours studying English, and I have to be able to understand, because there 

are many other lessons as well so I have to pursue a target to be able to understand each 

lesson." (Q6S2) The students' statements above are showed their intensity of learning by 

using YouTube application. 

3.7. The difficulty of accessing YouTube application. 

In interview, the researcher asked the students if there any difficulty to accesses 

YouTube application. There is 3 of 5 students are said that the difficulty is on the signal. 

They feel the problem on bad signal, because it would be an effect to the videos when they 

are learning." The signal is the most difficulty, because sometimes the signal is good but 



 

 

28 

 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju  
E-ISSN: 2655-9323 

February 2020, Vol 02 No.01 

 

 

 

 

 

sometimes it's bad. If the signal is bad, the video becomes would jammed, if I lower the 

resolution the image is not clear. So it's hard there." (Q6S3) 

In contrast, 2 of 5 students are stated that there is no difficulty because the cellphone 

is very supportive, and just need a Wi-Fi at home." There is no difficulty, because the 

cellphone is very supportive, especially if you have a laptop at home, you just need to provide 

the Wi-Fi, so it'll smooth." (Q6S4) 

3.8. The gadget used for learning English through YouTube application. 

In Interview, the researcher asked the students about what gadget that they used for 

watching the YouTube videos. Most of the students are answered that they used a Cellphone 

for watching the YouTube video. Because they feel it is more easy and flexible for learning 

using they cellphone. "I usually use my cellphone because it more easy." (Q8S3)  

Furthermore, there is student that used a TV or laptop for watching the YouTube 

video. "Usually I access from TV or Mobile Phone, but most of the time through Mobile 

Phone." (Q8S2) "Usually if there is a laptop at home, I can use a laptop. But I usually use 

cellphone more often." (Q8S4) 

From the information above, the researcher perceived that the most gadgets that they 

used for learning English through YouTube application is by using their cellphone.  

3.9. Various channels for learning English through YouTube application. 

The students give the different answers about the channel that they are watch for 

learning English. There is a student that learning vocabulary by watching a movie. The other 

learning about listening by listens to the music in YouTube and by a content creator.  

Furthermore, 2 of 5 students are watching a specifics channel that containing an 

English material. "I was learning the most from 'Learn English with TV series' channel and 

'English with Lucy channel.'”(Q7S4) and student 3 said that “I usually watch ‘TEDx Talks’, I 

learned more about listening from native speakers and their correct pronunciation.”(Q7S3) 

Based on the students’ responses, there is a various channel in YouTube application that can 

be used as a sources for learning English.   

3.10. YouTube application will be the students’ media for learning English. 

In responding the last question, most of the students will continue to use YouTube 

application as a media for learning English. They agreed that YouTube application is easy to 

found in almost all the cellphones or laptop. And they can found a lot of English material in 

YouTube application, so it will be the students’ media for fun learning English. “Sure, always 

because it is easy to access via cellphone or laptop, and it's fun to learn through YouTube, 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju
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it's not boring and there are many kinds of material, and of course it's free.”(Q8S4) 

Consequently, it can provide good feedback from students to continue learning English using 

the YouTube application. 

4. DISCUSSION 

Based on the interview result, all of the students are given positive responses about 

the use of YouTube application in learning English. The YouTube application has many 

functions for students. The students feel more open about their thoughts, opinions and 

questions, which make them more comfortable and motivated in learning English through the 

YouTube application. Students got many benefits after learning English by using YouTube, 

because according to them, the YouTube application is very easy to used and can access 

anywhere. 

Besides, most of the students agreed that YouTube application can improved their 

English skills in classroom and at home. Because if anytime they are forget about the lesson 

in class, YouTube has many sources that can help them for searching videos about learning 

English. There is a various YouTube content that can be used for learning English. According 

to [1] the strength of YouTube is the availability of various types of videos content that can 

inspired. Through social media students can be more creative and independent in learning, 

thus the quality of students can improve, with the increase in the quality of students, the 

quality of education will also be better [11]. The way to trigger the quality of students in 

using social media is to take all advantage of communicating and sharing information 

through social media for the educational or learning process. Based on [16] there were 338.2 

millions of people in Indonesia used mobile phones to accessed the social media. And it also 

related with the statements of the students that used their cellphone to watch a YouTube 

videos for learning.  

According to the students’ perception, showed that YouTube application could offer 

good feedback for students to facilitate learning English even though the students must be 

learning by them self at home. By implementing learning based on the YouTube application, 

students will become accustomed to think critically and encourage students to be independent 

students [15]. The students also stated that they are motivated to learning English using 

YouTube Application because they feel the fun way for learning besides lecturing and 

reading books. Based on [35] in [17] a person's perception is an active process that plays a 

role, not only the stimulus that hits them but also the individual as a whole with his 

experiences, motivations and attitudes that are relevant in responding to stimuli.  
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Furthermore [14] states that "Motivation learning is an impetus happens in the 

individual for always improve certain qualities with the best effort or more than what they 

usually done". Besides, motivation learning is the result of brain stimulation and a person's 

feelings that arise which can be inferred from a perception as a source actualization process 

activator and driver the individual’s behavior to fulfill a need for achieve their certain goals. 

Motivation to learn as a power thrust that allows someone managed to achieve what was 

desired. Someone who has motivation to learn high tend to always try achieving what is 

desired though experiencing obstacles and difficulties in achieve their goals. 

For the effective time in learning English is more longer duration that takes to studied 

is better. In this case, based on the results of the interview, it can be seen by the development 

of learning English using the YouTube application since about a month, with duration of 15 

minutes to 3 hours a day. It is also can approved by the scores of the students in English 

lesson subject.  

Based on the explanation above, the researcher concludes that students’ perceptions of 

learning English through YouTube application are positive to motivate and improve their 

English skills. According to [36] YouTube application is an effective media that can be used 

in improving English learning motivation. It also proved by their statement in the interview. 

The researcher highlights 3 English improvements of several students at SMK Negeri 17 

Samarinda after using the YouTube application.  

First is YouTube video as an English media to improve listening skill. According to 

several students 3 of 5 stated that they can improve their listening skill by watching video on 

YouTube. It can be used as a learning medium that presents images and sound 

representations of various ideas or events in the classroom. Watching videos can be another 

way of learning besides lecturing and reading books. This is expected to meet the 

expectations of internet generations who tend to demand varied learning. It is also approved 

by [29] students agree that learning English through YouTube is interesting and can be used 

as to encourage students’ listening skill. Therefore, the students can use YouTube application 

for learning about listening, because there are so many videos contents that can help the 

students to improve their listening skill by watching a video anytime and everywhere.   

Second is YouTube video as an English media to improve speaking skill. Most of the 

students are also improved their speaking skill by using YouTube application. Student 2 

stated after used YouTube application it help to understand more quickly especially through 

videos. Because if any time the student forget about the lesson in class, they can searching a 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju
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video about speaking and watching videos with lots of dialogue, try to practice the sentences 

in dialogue and re-play thus it can easily to understand.  

It also approved by Muna, (2011) that has conducted a study on "Utilizing YouTube 

Videos to Enhance Students’ Speaking Skill”. Discover the usefulness of YouTube videos 

from several techniques such as Pause, and Play in combination with several methods such 

as, drilling, which can improve students speaking skill and can be used by teachers or 

lecturers as one of the media in teaching and learning process, especially in teaching about 

speaking English. The third is YouTube video as an English media to improve vocabulary. In 

learning a language, vocabulary cannot be separated because a language can be formed by a 

combination of vocabulary to express the meaning. Therefore, it is important for students to 

increase their vocabulary, the YouTube application is a medium that can help students 

improve their English vocabulary. Based on the results of the interviews, students also 

learned to expand their knowledge and vocabulary so that they could communicate more 

clearly through the YouTube application. In addition, learning new words using YouTube is a 

fun activity, because it can be done just by watching videos that contain English with 

subtitles and trying to interpret new words that are found or not understood so that it 

increases the vocabulary of students. Based on [22] there are many functions that students get 

in using social media, students can used it to improve their vocabulary and build sentences in 

English. 

This research is also proved by the research of [29] where it stated that students agree 

that learning English through YouTube is interesting, because there are many advantages 

over other media, it can help to encourage students' vocabulary, improve listening 

comprehension of students, more understandable because good pronunciation, helps improve 

students 'speaking skills and enhance students' thinking for learning. In this situation, learners 

can search for various types of English learning material with audio visual models. 

Learning English with the use of technology is not something new, such as the use of 

the internet, especially YouTube as social media, which functions to support English 

language skills. YouTube can be a source of English learning and learning media that can 

meet the demands of the digital generation. YouTube can increase interest and support the 

learning styles of the digital generation. [30] also stated that using the You Tube application 

can make it easier for users to learn English. With the concept of autonomy which 

emphasizes self-awareness and independent decision-making skills, and focuses on freedom 
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of learning in the form of the ability and willingness to make choices using appropriate 

learning strategies inside and outside the classroom. 

Above all, this research future involvement purposed is also focused on students’ 

motivation and improvement by learning English through YouTube application. Because 

YouTube also offers a learning experience with new technologies which will be useful when 

they graduate [2]. The network can help create, analyze, and produce information and ideas 

more easily and efficiently. In addition, it also provides many interesting and creative 

features to be used as a source of teaching and learning. It is will be a motivation for the 

students to learning and improve their English skill through YouTube application.  It is also 

proved by their score in English lesson because learning outcomes are the results that 

achieved by students during the teaching and learning process. Within a certain period of 

time, generally learning outcomes are in the form of score (numbers) from teachers to 

students as an indication of the extent to which students have mastered the material they 

convey, usually these learning outcomes are expressed in numbers, letters, or sentences and 

are contained within a certain period.  

5. CONCLUSION  
Students' perceptions of English learning through YouTube application offers good 

feedback for students to facilitate in English learning and help the students to improve their 

English skills in classroom and at home. Students get various benefits after learning English 

through the YouTube application because YouTube has many functions, it is very easy to use 

and access anywhere. The students feel more open about their thoughts, opinions and 

questions, which make them more comfortable and motivated in learning English through the 

YouTube application. Besides, if anytime they are forget about the lesson in class, learners 

can search for various types of English learning material with audio visual models in 

YouTube . Due to it, can help to encourage students' vocabulary, improve listening 

comprehension of students, more understandable because good of pronunciation, helps 

improve students 'speaking skills and enhance students' thinking for learning. By 

implementing learning based on the YouTube application, students will become accustomed 

to think critically and encourage students to be independent students. 
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