
                
 

 

 

 

 

 
 
 
 

 
 
 
 

 
 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju  
E-ISSN: 2655-9323 

August 2021, Vol. 3 No. 2 

 

iSpr ing Sui te  9 :  I t s  Effect  on  EFL Learners  in  Comprehending 

Narrat ive  Text   

Fita Fitriati1, Fika Megawati2 
University Muhammadiyah Sidoarjo, Indonesia 

Email Correspondence: fitafitriati29@gmail.com  

 

Abstract 

The research is to find out the effect of using interactive learning multimedia with iSpring Suite 9 to improve 

motivation and civics education learning outcome in one of state vocational schools. The population is all of the 

students in tenth grade. The sample is Multimedia 1 as the experimental Class and Multimedia 2 as the control 

class. Both of two classes consist thirty six students. The research methodology used in this research is experiment 

research method with quantitative approach. The used experiment method form is Quasi Experimental design. 

Data collection instrument for learning narrative text uses 10 multiple choices questions, while learning outcome 

is done by test. The data collection was taken from pre-test and post-test using online learning especially 

WhatsApp group. The research result data are previously done by making normality test, homogeneity test and T 

test. Data analysis uses T test with Microsoft excel 2007. The average score of experimental group is 81.66, and 

the average score of control group is 68.22. Moreover, the hypothesis test shows that Ho is rejected because t count 

(4.71)  is higher than t tab (2.28) . The result of this study indicates that using iSpring Suite 9 gives significant 

effect to teach narrative reading skill. 
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1. INTRODUCTION 

 An indicator of the quality of learning in education is the opportunity and space for 

students to develop the potential and strengths of students. According to Purwadinata (2003), 

the term "learning" is the same as instruction or security. Teaching means how to teach 

students. Can also be interpreted as student learning activities. This activity is a unity of two 

unidirectional activities. Learning activities are primary activities which mean the main. 

Meanwhile, teaching is a secondary activity that aims to run optimally. Therefore, learning is 

a conscious effort by the teacher to encourage students to learn, which changes can acquire 

appropriate new abilities in a relatively long time and due to effort. According to Khotib (2012), 

learning aims to help students' learning process which contains a series of activities designed 

and arranged in such a way as to support the internal learning process. Defined as guidance 

that educators do consciously for students who have the goal of forming a strong person 

physically and spiritually is education. From this explanation, it can be concluded that 

education aims to be achieved if the learning process runs effectively and efficiently to achieve 

maximum goals. To create quality learning must also be done with the involvement of students 

who are active in learning activities and looking for material in learning (Cholik, 2017). In real 

learning, based on pre-observation with teacher in one of state vocational that studying English 

the teacher become  source of information in learning,  in this pandemic COVID-19 using 

Google Classroom Meeting, teacher also using media such as song, video, picture it  depends 

on material. In this school has not used media which there is explaining about the material and 

quiz based online before. Not all the students can join the explaining by the teacher because 

some problems like a low internet connection. Students dependent on what is conveyed by the 

educator.  

 Overcoming of problems, educators should be able to provide solutions as an effort to 

fix these problems. One effort that can be done is to use technology and information both in 

classroom learning activities and as learning media in the classroom. It is hoped that the 

learning process carried out will be of higher quality which will increase the quality of 

Indonesian education. Information technology is a technology that is used to process data, 

process, get data, compile, store, manipulate data by using various ways to produce quality 

information, namely information that is accurate, relevant according to the time it occurs and 

is used for personal, business, education and government are very suitable for decision making 

(Riwayadi, 2010). 
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According to Dudeney and Hockly (2008) technology has been used in laguange teaching 

for decades, some of people said for centuries, so technology is not something new in this 

modern era if we classify the blackboard as a form of technology. Since 1960s and 1970s Tape 

recorders, language laboratories and video have been used, and they are still used in classrooms 

around the world. In another statement from the Davidson (2014) states that all findings 

suggested teachers’ limited use of technology resulted from inadequate access to equipment, 

inability of project included professional development training sessions focused on technology 

use as a teaching tool. Recommendations consist initiating opportunities for teachers to 

demonstrate proficiency in  provide technology training and plant technology in instruction, 

students may be better prepared to compete in technological society of the 21st century and 

global workforce 

Third, changing the way teachers teach using existing technology. Teacher-centered 

principles are still widely used by some teachers such as exercises to master basic skills, or to 

complement activities that are supervised by teachers, on the other hand, there are teachers who 

use technology for student-centered learning media, so that students are more active in learning 

, and can do scientific research on their own involved in the facilitator or trainer. According to 

Walter (2006), in other countries Computer-based assessments are becoming the standard and 

are becoming increasingly attractive to the field of education. Online exams have advantages, 

namely direct score reporting, reduced administrative costs, increased testing security and more 

flexible test implementation, especially during a pandemic like this, students can work on 

questions anywhere and anytime using a laptop or smart phone. 

 According to Daryanto (2013), interactive multimedia that is equipped with a controller 

that can be operated by the user, so that the user can choose what he wants for the next process. 

Multimedia learning that is simultaneously capable of displaying text, images, graphics, sound, 

video or animation is called interactive learning multimedia (Efrina et al., 2012). Learning to 

use multimedia leads to a constructivist approach in the student learning process where they 

become active and constructive participants their own knowledge (Neo et al., 2009). Interactive 

features in multimedia also help users to learn and understand material better (Hamidi et al., 

2011), so that learning using interactive media can improve students' cognitive abilities 

(Khoiriah, 2016). The first research on iSpring Suite 9 was conducted by Himmah (2017). The 

results showed that interactive multimedia based on iSpring Suite 8 on additive sub-material 

was feasible to use. 
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 Second research conducted by Rusyani, et al. (2010) is to find out the effectiveness of 

using interactive learning media with iSpring suite 8 presenter to increase motivation and civics 

education learning outcomes in STIKES Karsa Husada in Garut. The learning result of the 

experiment group is increase, while the control group is fair. This study shows that students' 

learning outcome improvement using interactive learning multimedia is better than they use 

conventional learning. 

 Third research entitled implementation of multimedia iSpring suite 8 with power point 

to improve learning result in learning shalat for students’ Islamic religion education researched 

by Irwanto (2020). The learning outcomes of Islamic Religious Education subjects are less than 

the specified minimum passing criterion. The main objective of this study is to determine 

whether or not there is a difference in the increase in learning outcomes of Islamic religious 

education regarding the material for prayer procedures. With the media used in learning, 

student learning outcomes have increased. The fourth Research conducted by Lestaril, et al. 

(2017). Based on the results of the questionnaire, it is known that the iSpring Suite 8 software 

can help teachers in preparing learning evaluation questions for students, are easy to learn and 

develop, and improve teacher competence regarding technology-based learning. 

 Based on results of research conducted by several researchers (Himmah, 2017; Rusyani, 

et al., 2010; Irwanto, 2020, Lestaril, et al., 2017) who used the iSpring Suite 8 software to make 

questions about the material that has been explained by the teacher, and in this media there is 

no explanation of the material being tested. In the research mentioned above, no one has used 

iSpring Suite 9 for learning English. Therefore, this study used iSpring suite 9 to teach narrative 

text to tenth grade of one of state vocational school. The media contains material about social 

function of narrative text, structure text and linguistic elements using the courses menu and at 

the end of the slide there is an evaluation using the quizzes menu.  Some traditional methods 

have been overcome, but some of the teachers in these schools do not understand how to use 

the current methods with the increasingly developing use of technology. With the 2013 

curriculum, teachers learn more to apply the technology that has been provided by the school. 

Therefore, teachers need to combine creative and innovative methods with appropriate 

learning.  

 This study gives some contribution for teachers: (1) The use of iSpring Suite 9 software 

can be applied as an online learning medium that can make it easier for teachers to take grades 

quickly, reduced administrative costs, increased testing security and more flexible test 

implementation, especially during a pandemic like this, students can work on questions 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju


 

 

5 
 

iSpring Suite 9: Its Effect on EFL Learners in Comprehending Narrative Text  
Fita Fitriati, Fika Megawati

 

 

 

 
anywhere and anytime using a laptop or smart phone. (2) Teachers involved in this research 

will be more creative and innovative in designing questions to measure students' abilities. 

 This study also provides contribution for students (1) by using this media in working 

on questions, students can be more enthusiastic because they can get feedback directly. (2) It 

can increase students' knowledge in the field of technology and information. (3) Students can 

work on questions given by the teacher anywhere and anytime, this media can be used on 

laptops or smart phones. In a nutshell, the objective of this study is to know whether there is 

an effect of using iSpring Suite 9 software to the tenth grade students. 

 

2. METHODOLOGY 

 In this study, quantitative research design, particularly quasi experimental design, was 

used. The researchers determined nonrandom sample to find the effect of iSpring Suite 9. 

Population of this study was all of students in the tenth grade, academic year 2020-2021. The 

students in the tenth grade consist of 455 students. The population was divided into 13 classes. 

The sample to be used in this study were students in tenth grade Multimedia 1 and tenth grade 

Multimedia 2 of in the academic year 2020/2021. Both of two classes consist thirty six students. 

The first class was an experimental class which was taught using interactive media iSpring 

Suite 9 and the second class was a control class which is not taught using that media. The 

technique used to collect the data was from tests, Pre-Test and Post-test. The items of test 

consisted of 10 questions, and the type was multiple choice. Procedures of treatment this study 

can be seen in Figure 1.  

 

 

Figure 1. The Implementation of Treatment 

Opening from teacher

Students open link the 
material of Narrative Text 

by WhatsApp Group

https://bit.ly/3fJqDad 

Students learn about 
Narrative Text in iSpring 

Suite 9 

Students do the evaluation 
in the last slide 
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3. FINDINGS 

 To calculate the data of students’ result in applied iSpring Suite 9 for students’ reading 

skill in narrative text, the researchers used independent t-test. Before t-test was calculated, 

normality test and homogeneity test were carried out. 

3.1 Normality test 

 Normalilty test distribution is obtained from Lilliefors method. The result of normality 

test can be seen in the table 1. 

Table 1. The Result of Normality Test 

No Name of Test  Sig   Result 

  Experimental  Control   

  L counting Ltable L counting Ltable  

1. Pre test 0.9288 2.042 0.9134 2.042 Normal 

2.  Post test 1 2.042 0.824 2.042 Normal 

 

Based on table 4.6 that L count < L table for all of the data from pre-test and post-test. It 

means that the data has normal distribution because Ho is accepted.  

 

3.2 Homogeneity test 

The homogeneity test did after normality test that function to know it is homogeneous 

or not. In this research the researcher used Microsoft Excel 2007 to calculate it.  

  Table 2. The Result of Homogeneity test 

No Name of 

Test 

Df  F 

counting 

F 

table  

Result 

  experimental Control    

1 Pre-test 36 36 1.06 1.75 Homogeneous 

2 Post-test 36 36 0.56 0.84 Homogeneous 

  

 In the table above there is a significant different between Fcounting and Ftable. The data is 

include the homogeneity test that Fcounting < Ftable. All of the data in pre-test and post-test it has 

homogeneous.  
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3.3 Independent t-test 

 In independent t-test researchers calculated the result of effect in using iSpring suite 9 

for srudents’ reading skill in narrative text between experimental class and control class. The 

material pressure using the parametric statistical test (t test with α = 0.05). 

Calculation in this below : 

• Experimental Class 

𝑥 =
∑ 𝑥𝑖𝑛

𝑖=𝑙

𝑛
=

2940

36
= 81.66 

• Control Class 

𝑥 =
∑ 𝑥𝑖𝑛

𝑖=𝑙

𝑛
=

2456

36
= 68.22 

• F-test formula : 

X1 = 81.66 

S1
2 = 134.28 

N = 36 

α = 0.05 

 

X2 = 68.22 

S2
2 = 159.49 

N = 36 

α = 0.05 

Fcount = 
𝑠2 ℎ𝑖𝑔ℎ

𝑠2 𝑙𝑜𝑤
=

159.49

134.28
= 1.18  

Ftab = F (0.05; 36;36) 

 = 1.74 

Fcount (1.18) < Ftab (1.74) 

T-test formula : 

 T  = (n1 + n2 – 2) 

   = 36 + 36 – 2 

   = 70 

 

Ttab = (
𝛼

2
 ; n1+ n2) 

      = (0.025 ;72) 

      = 2.28 

S2 gab = 
(36)134.28+(36)159.49

72
 = 

10575.72

72
 = 146.88 

T count = 
81.66− 68.22 

√146,88

36
 +

146,88

36

 = 
13.44

√4,08+ 4,08
 = 

13.44

√8,16
 = 

13.44

2,85
 = 4.71 

Tabel of 3 Result of Hypothesis Test 

Class Mean S2 F count F tab T count T tab 

Experimental  81.66 134.28 1.18 1.74 4.71 2.28 

Control 68.22 159.49     

  

On the table above, mostly students’ reading skill on narrative text has significant 

difference between the students who have been though by iSpring Suite 9 and students who 

though conventional teaching in reading narrative text.  
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4. DISCUSSION 

From this study there were differences in learning outcomes between experimental 

groups that use iSpring suite 9 with the control group that uses Microsoft Word for English 

subjects, Narrative Text material. The average obtained by the experiment group is also higher 

than the Control group. Furthermore, based on the results of statistics there is also a difference 

in learning outcomes between the experimental group that uses iSpring with the control group 

that uses Microsoft Word.  

  Another research was conducted by Irwanto (2020) showing that iSpring can increase 

learning outcomes in the experimental group when viewed from the average student outcomes. 

From the research conducted by Rusyani et al. (2010), it can be obtained: 1. Motivation before 

using multimedia learning is a low value, but with interactive learning multimedia, it gets 

higher value, so there is an increase in learning motivation. 2. Learning outcomes from high 

experimental groups, while the control group is fair. Indicates that increasing student learning 

outcomes using interactive learning multimedia iSpring suite 8 is better than those who use 

conventional learning. 

  A little different from the previous results of studies, it is based on the implementation 

of workshops for science teachers. According on the results of the questionnaire, it is known 

that iSpring Suite 8 software can help teachers in preparing questions about learning 

evaluations for students, it is easy to learn and developed, and increasing teacher competencies 

related to technology-based learning. This indicates the importance of developing teacher 

competencies, especially in utilizing IT-based media to help facilitate the process and learning 

evaluation (Lestaril, 2017). According to Himmah’s (2017) finding on her studies can be 

known that Interactive Multimedia Based iSpring Suite 8 In the substance of effective additives 

based on the dominant student activity, namely studying material on the media of 31.59% and 

increased student learning outcomes of 0.66 with moderate criteria. 

  In this study there were problems that 2 students who could not access the material from 

iSpring Suite 9 because the smartphone used did not support and that students also do not have 

laptop. In other studies also have several problems such as research conducted by Himmah 

(2017) not all students have laptop, each group of only two students who have a laptop. In 

addition, not all laptops brought by students have supporting applications that can display 

interactive multimedia, so there are two groups that only have one laptop that can be used to 

display interactive multimedia. Another obstacle is the difficulty of realizing the quiz that is 

https://jurnal.fkip-uwgm.ac.id/index.php/Borju


 

 

9 
 

iSpring Suite 9: Its Effect on EFL Learners in Comprehending Narrative Text  
Fita Fitriati, Fika Megawati

 

 

 

 
done through interactive multimedia, this is also due to the limited laptop that students have 

and the limited time of learning so that not all questions about the quiz are finished by students. 

 A problem also occurred on Lestaril’s (2017) study that from 20 groups, there are only 

2 groups that have not been able to complete the task of making a matter package so that the 

performance cannot be evaluated. This is probably due to the limitations of computer media 

used to compile questions using iSpring. Learning procedures in this study were modifications 

from Megawati, et al. (2021) that pre- activities in online class didn’t through live synchronous 

online learning, but using WA Group due to practicality and accessibility of students. Lesson 

plan using iSpring suite 9 in the article using Google Meet to teach tenth grade students about 

reading skill on narrative text by using WA group. From the results, it can be concluded that 

iSpring Suite 9 can increase the value and there is positive effect for student learning outcomes, 

but in the use of this application there are still some problems that must be repaired again. 

5. CONCLUSION 

The use of multimedia interactive learning with iSpring suite 9 can improve student 

learning outcomes. In this case the learning outcomes that use interactive learning multimedia 

experience significantly increasing. Based on the statistical computation shown that tcount (4.71) 

> ttab (2.28). it means that tcount than ttab with α= 0.05. Then, H0 is rejected. So, there is an effect 

of students by using iSpring Suite 9 in reading narrative text. 

 In addition the use of interactive learning multimedia with iSpring suite 9 can increase 

student motivation, especially on reading skill for narrative text. It is based on increasing 

student learning motivation scores after being given learning by using interactive learning 

multimedia iSpring Suite 9. Thus, it is expected that future research use interactive learning 

multimedia with iSpring Suite 9 as one step to increase student motivation and learning 

outcomes. 
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